Wisconsin’s Collaborative Systems of Care 

Coordinating Committee Handbook


Section 1: Introduction
· Table of Contents
· Purpose of Handbook
Collaborative Systems of Care (CSOC)

Coordinating Committee Handbook

Table of Contents

Section 1: Introduction

· Table of Content  s

· Purpose of Handbook

Section 2:  Coordinating Committee Membership 

· Suggested Membership

· Parent Membership on the Coordinating Committee

· Coordinating Committee Membership List (insert your committee’s roster)

· Coordinating Committee Membership Roles & Responsibilities

Section 3: Policies and Procedures

· Wis. State Statute 46.56 – Integrated Services for Children with Severe Disabilities (document found in Appendix)
· Interagency Partnership Agreement

· “CSOC Team Overview” handout

· Referral Procedure & Referral Form

· Screening Process

· Rights and Responsibilities for Participant – Provider Partnerships

· Conflict Resolution Process

· Project Coordinator Job Description

· Service Coordinator Job Description

Section 4: Systems Change and Sustainability

Section 5: Evaluation

· Service Provider Evaluation Results (survey example included in this section)

· Client & Team Member Closure Survey Results (survey example included in this section)
· Annual System of Care Review (form found in Appendix)
· State Annual Report on Integrated/Coordinated Services Projects (document found in Appendix)
· Other evaluation/data information (e.g. individual county CSOC annual report; success stories; testimonials)

Section 5: Appendix

· State Annual Report on Integrated/Coordinated Services Projects

· Wisconsin Act 334 – “CST Legislation” 
· Enrollment Status Reports (sample included)
Purpose of the Handbook
The purpose of this handbook is to serve as a guide for Coordinating Committee members.  This handbook represents an evolving resource that will certainly change as new experiences and ideas are incorporated. This guide is a compilation of the experiences of project directors, service coordinators, service providers, coordinating committee members, and consumers from collaborative systems of care in Wisconsin over time.  It offers one perspective; your experience and your initiative’s experiences will be just as valuable a guide.

Many of the examples of policies, procedures and handouts given in this handbook are not intended to be used word for word. Their purpose is to serve as one example of how a document can look.  Feel free to make changes to any of the documents in this handbook to better suite them to the unique needs of your county’s CST initiative.  

For more information, or for suggestions to update this handbook, please contact:

White Pine Consulting Service, Inc.

N3000 Rusch Road

Waupaca, WI  54981

(715) 258-5430
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