The Coordinated Services Team Initiative 
Northeastern Regional Meeting

Tuesday, September 16th, 2014
Fox Valley Technical College, Appleton, WI

Summary of 22 Meeting Evaluations (25 people attended)
	1.  What is your overall evaluation of the workshop? 

	

	1

Unsatisfactory
	2

Satisfactory
	3

Good
	4

Very Good
	5

Excellent

	# of Responses:
	0
	0
	1
	7
	14

	
	

	Average Score:
	4.6
	
	
	
	

	2.  Was the workshop relevant to your needs?  

	
	
	
	
	

	
	Yes
	No
	Somewhat
	

	# of Responses:
	21
	0
	1
	


3.  What aspect or topic did you find the most helpful?

	· (9) Coordinating Committee discussion.  Items specifically mentioned include: expansion, member involvement and engagement, suggestions for involving parents, re-invigorating the committee, and sample topics / agenda items for the committee.

	· (8) Listening to other counties' ideas, stories, and experiences

	· (2) Most all is very informative.

	· (2) Integration of programs / Phil Robinson’s comments

	· (2) Dan’s comments and ideas

	· Basic overview of CST in the beginning very helpful since new to CST

	· List of discussion points and open discussion.

	· Very interactive; committee training - binders.

	· 95%

	· It isn't necessary to recreate the wheel - everything is already there and networking will assist in implementing programming. 


4.  What would you suggest to improve the workshop?

	· (3) parking was a challenge

	· Invite present members

	· Less sidebar conversations / call attention to people who are distracting the group by talking to each other.

	· Room location problem

	· Formal activity to network with other counties and really meet each other besides introductions (e.g. network with someone you don't know)

	· Good place - people were very polite.

	· For some of us, CST is in the very beginning, so some very basic 101 discussion would be helpful.

	· The current format of a presentation combined with addressing concerns of those present was very good.


5.  Please evaluate the Skill Building Workshop and Learning Collaborative Sessions 
     using a scale of 1-5.

1 – Poor
3 – Average
    5 - Excellent

	
	Presenter’s Knowledge of material
	Relevance of content
	Presentation/ Organization

	Morning Coordinating Committee Workshop
	4.8
	4.8
	4.8

	Afternoon Learning Collaborative
	4.9
	4.9
	4.8

	
	(Average scores shown above)



6.  Please add any additional comments/suggestions you might have:

	· This meeting was very informative and helpful. Especially hearing from the entire group instead of breakouts.

	· Education / training on MA billing for Targeted Case Management

	· Enjoyed the relaxed feel of the meeting.

	· Really enjoyed the afternoon discussion because we were able to hear what is working and not; brainstorm together.

	· Thank you!

	· I learned a lot from the meeting today.

	· Thank you for putting on the forum. It helps to hear from Dan and others with so much experience with CST!
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