The Coordinated Services Team (CST) Initiative

Sample Service Provider Evaluation

What is your job title? (Optional)
What primary community or area do you represent? (Optional)

Please respond to the following questions by circling the number that best represents your response (1=low/not at all, 5=high/very often).

All responses refer to providers who serve children with multiple needs (i.e. needs related to mental health, and/or education, and/or child welfare, and/or alcohol & other drug abuse)

	
	
	Not at All

(low
	Very Often

high)

	1.
	Rate the current level of coordination of services between service providers who serve children with multiple needs in your community.


	1
	2
	3
	4
	5

	2.
	Do providers make effective collaborative decisions regarding children with multiple needs and their families?


	1
	2
	3
	4
	5

	3.
	Do families have meaningful input into their child’s plan of care?


	1
	2
	3
	4
	5

	4.
	Do providers function together as a unit to achieve common service goals?


	1
	2
	3
	4
	5

	5.
	Are providers able to successfully deliver non-duplicated services to families?


	1
	2
	3
	4
	5

	6.
	Do providers consult with other providers when crisis decisions have to be made about a child or family?


	1
	2
	3
	4
	5

	7.
	Are there conflicts between providers over who is responsible for providing a given type or amount of service?


	1
	2
	3
	4
	5

	8.
	Are there conflicts between providers over who is responsible to pay for a given type or amount of service?


	1
	2
	3
	4
	5

	9.
	Do service providers agree about the types of services that are most appropriate for serving children and families?


	1
	2
	3
	4
	5

	10.
	Have there been opportunities for providers to learn about community resources available to teams?


	1
	2
	3
	4
	5

	
	                                  - OVER -
	
	
	
	
	


	CST Service Provider Evaluation, continued



	
	
	Not at All

(low
	Very Often

high)

	11.
	Has the CST initiative in your community led to improved coordination between service providers?


	1
	2
	3
	4
	5

	12.
	Do you feel children with multiple needs and their families are more effectively served through the CST process than through the use of independently operating providers?


	1
	2
	3
	4
	5


Please answer the following questions.  If you need more space, feel free to attach additional information.

1. If a child and family could benefit from CST would you refer them?  If no, why not?

2. What areas need the most improvement in the CST initiative and how would you improve them?

3. What are the greatest benefits to you in having the CST initiative available in your community?
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